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New Approach to License Renewal
Frequently Asked Questions

www.CEatRenewal.com
Department of Health, Medical Quality Assurance will verify a practitioner’s continuing education record in the electronic tracking system at the time of renewal.  Practitioners will be able to view their course history in the continuing education tracking system free of charge.  The course history will show all the courses that have been reported for the practitioner. 

If the practitioner’s continuing education records are complete, they will be able to renew their license without interruption.

If the practitioner’s continuing education records are not complete, they will be prompted to enter their remaining continuing education hours before proceeding with their license renewal.

Why is continuing education being verified at renewal?

Continuing Education is a requirement to renew a professional license.

Section 456.025(7), F.S. requires the Department to implement an electronic continuing education tracking system for each biennial renewal cycle and to integrate such system into the licensure and renewal system.  The two systems 

are now integrated. 
When will this change become effective?

Beginning with licenses expiring May 31, 2013, practitioners will be prompted to report continuing education credits during the renewal process.  
What will happen if I do not have the required continuing education for renewal?

Beginning in 2015 you will not be able to renew a license without having your continuing education reported into the continuing education tracking system.  If you do not have the hours to report, your license will move to a delinquent status at expiration.  In order to renew a delinquent license you will be required to complete the continuing education requirements.  Additional fees may apply.

Do I have to wait until license renewal to report my continuing education credits to the electronic tracking system?

No, you can report your hours free of charge anytime during the biennium by registering for the Free Basic Account.  For more information please visit www.CEatRenewal.com.  Please note, if you take a course from a Florida Board approved Provider they are required to report on your behalf.  If you take a course from a National organization it is your responsibility to report completion.  There may be other ways for you to obtain credit towards continuing education required for license renewal.  For specific approved methods of obtaining continuing education for your profession please review the Board rules by visiting www.flhealthsource.com
Do I have to subscribe to the electronic tracking system?

No, subscriptions remain optional.  There are a number of services you can receive by subscribing, however, it is optional.  
You can always search for courses, report your hours, and view your course history free of charge by creating a Free Basic Account
How will I know what has been reported?

You will be able to view your course history free of charge.  Your course history will show all the courses that have been reported. 
What is the difference in viewing my course history for free or subscribing to the continuing education tracking system?

With a free Basic Account you can view your basic course history, which will list the course name, educational provider name, date of completion and hours reported.  It would then be up to you to determine whether all of the courses that have been reported will complete all of your specific continuing education requirements.  You can also self-report any continuing education that may be missing.

A Professional Account (paid subscription) provides you with all of the tracking tools that CE Broker offers.  Your transcript will display what your specific CE requirements are and will calculate what requirements have been met and what may still be outstanding.  A Professional Account is a subscription service and is not a requirement but it can be a useful tool in managing your Florida continuing education requirements should you chose to subscribe.

For more information please visit   www.CEatRenewal.com
If you have questions, you may contact the help desk toll free at 
1-877-434-6323 
